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DATE: October 23, 2006
TO: ALL PARTICIPANTS

ATTENTION: MANAGING PARTNER/OFFICER,
OPERATIONS PARTNER/OFFICER,
DIRECTOR OF OPERATIONS,
MANAGER P&S DEPARTMENT

FROM: David J. Cosgrove, Vice President, Operations
SUBJECT: CMU RTTM Password Resets

Effective November 1, 2006, DTCC’s Customer Support Center will begin handling Access
Coordinator CMU RTTM password resets for all CMU web access.

When requesting a CMU RTTM password reset Access Coordinators should contact DTCC’s
Customer Support Center at 888-382-2721. Select Option #3 — Web Support, followed by Option
#1 for Password Resets.

Upon user authentication a Customer Support Center representative will provide the participant with a
temporary password and have the participant acknowledge access to the application. This password
must be changed by the participant immediately after initial access has been obtained.

Only an Access Coordinator may request that DTCC provide a CMU RTTM password reset. Non
Access Coordinators should continue to contact their firms Access Coordinator for password resets.

Questions regarding the above notice should be directed to DTCC’s Customer Support Center at 888-
382-2721.

David J. Cosgrove
Vice President
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